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What Can the Bid Match Program 
Do for Your Clients?
Bringing relevant bid opportunities right 
to your clients’ desktops, the Bid Match 
Program is an essential tool for any program 
that provides procurement assistance. 

An add-on component for WebCATS, 
the Bid Match Program is so much more 
than a bundle of software code. It’s an 
entire service, backed by a dedicated 
OutreachSystems bid match team, that 
is devoted to helping you find, filter, and 
deliver bid opportunities to your clients.

“Without your bid matching 
capabilities, most of our small businesses would not be 

successful in obtaining bid leads and contract awards. 
Your skilled service staff do an above-and-beyond job. Thank you all so much for your time, efforts, and cooperation.”           

-Dianne CheltonNW PA Regional Planning
and Development Commission

http://www.outreachsystems.com


Extensive Bid Opportunity Database
OutreachSystems’ Bid Match Program monitors a wide variety of government bid opportunities. Our database is made up of bids from hundreds of sources, broken into several 
broad categories. On a client-by-client basis, you choose the types of bids your clients are exposed to.

State & Local Bids
OutreachSystems’ USABID database consists of bid opportunities from city, county, 
and state agencies across the United States. To populate this proprietary database, 
our Internet Research Team monitors hundreds of procurement Web sites daily.

FedBizOpps
FedBizOpps is the Internet entry point for all federal bids over $25,000. 
OutreachSystems has access to all bids published in the FedBizOpps. 

DLA (Defense Logistics Agency) Bids
Considered small purchases, OutreachSystems’ DLA database contains T-, Q-, R-, 
and X-bid opportunities that are retrieved daily from DLA’s various electronic 
bulletin boards including DSCC (Defense Supply Center Columbus), DGSC (Defense 
General Supply Center), DISC (Defense Industrial Supply Center), and DCSC (Defense 
Construction Supply Center). 

Other Federal Purchases
This database contains federal contract opportunities that aren’t included in the 
other OutreachSystems databases. Key sources for this database include electronic 
bulletin boards and Web sites hosted by federal agencies such as TACOM, NASA, and 
the FAA.

Blue Tops
Blue Tops are DoD press releases issued for contract awards valued at $5,000,000 
or more. These press releases help you keep on top of potential subcontracting 
opportunities. 

International Bids
OutreachSystems’ international database includes international agricultural leads, 
bids from our Foreign Trade Opportunities (FTO) database, as well as opportunities 
from embassies and consulates around the world. In addition, it contains bid 
opportunities from MERX, the Canadian equivalent of the FedBizOpps database.
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Search our extensive bid opportunity database for 
FREE using OutreachSystems’ online iSearch utility. 

Find out which agency Web sites are monitored 
by USABID. 

http://www.outreachsystems.com
http://www.outreachsystems.com/usabid


To ensure that your clients receive only those bid opportunities 
they are interested in, OutreachSystems plays a very active 
role in writing search profiles. When you submit the keywords, 
phrases, and product codes (e.g. PSCs, FSCs, NSNs, SICs, NAICS) 
that best describe your client’s business, they are thoroughly 
reviewed and fine tuned (by people, not computers!) based 
on our 20 years of experience. Common keyword misspellings 
and pluralizations, wildcards, proximity statements, exclude 
statements, and many other Boolean logic operators are added 
to your search profiles to produce the most accurate results 
possible.

Precise Filtering of Bid 
Opportunities
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Search LogicSearch Profiles

Want to see more? We have 40 other sample 
profiles for you to peruse!

Sample Search Profile for Silk Screening

OutreachSystems has composed more 
than 40 sample profiles representing 
common industries. These sample search 
profiles are intended to help you choose 
keywords for creating and maintaining 
a search profile. (Boolean logic is not 
included in these samples because our 
profiling experts add this logic for you.)

http://www.outreachsystems.com
http://www.ecenterdirect.com/
http://www.outreachsystems.com/cats/bidmatch/profiles


Profile Search Logic
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Search Profiles Search Logic

OutreachSystems’ search profiles take advantage of full Boolean logic, wildcards, and proximity statements, letting you pinpoint government bid opportunities that are relevant to a 
business while eliminating those that aren’t. The following table displays some of the most commonly used logic statements in search profiles, but don’t worry if it seems like a lot to 
remember—our profiling experts assist with every profile, helping you add and refine search logic.

Statement Description Sample Statement Sample Results

Restrict Restrict statements are commonly used to narrow the search parameters. You can 
restrict a profile to certain databases, FSGs, or geographic locations (states).

restrict sec:fedbiz Only those bids found in the FedBizOpps database 

restrict cat:12,42 Only those bids found in Federal Supply Groups 12 and 42

restrict state!ca Only those bids whose place of performance is California

Restrict Not
Restrict not statements exclude any bid opportunities containing a specified phrase 
or word, FSG category, agency name, etc., even if that bid also contains one or more 
of the key-terms listed in the profile’s select statements.

restrict not retardant Only those bids that don’t contain the word “retardant”

Ignore

Ignore statements exclude any bids containing a specified phrase or word, agency 
name, FSG, etc., but only if the bid doesn’t reference any other terms in the profile’s 
select statements. For example, if you want to search for the term “uniform,” but 
don’t want “Uniformed Fire Fighters Association” to be the only cause for a match, 
you can ignore this phrase when found without any accompanying matching terms.

ignore uniformed<> 
fire<>fighters<> association

Those bids that either (1) don’t contain the phrase “uniformed 
fire fighters association” at all or (2) those bids that, if the 
ignored phrase is present, have at least one or more of the 
select statement key-terms present as well

Select

Select statements indicate the keywords, phrases, and codes that you are 
searching for. Each select statement is a search all by itself, independent of other 
select statements in the profile. However, select statements are governed by the 
parameters established in the restrict statements.

select hydrant Any bid containing the word “hydrant,” assuming the bid meets 
the parameters set forth by the restrict statement(s)

Wildcard Description Sample Statement Sample Matches On

*
The asterisk wildcard character substitutes for any additional number and 
combination of characters in your keyword strings, letting you search for wide 
variations of a particular word without searching for each variation separately

select extinguish* extinguish, extinguished, extinguishers, extinguishing…

? The question mark wildcard character substitutes for one additional character select hose? hose, hoses, hosed…

Operator Description Sample Statement Sample Matches On

and “and” between two search terms requires bids to contain both terms select fire and hydrant Any bid containing the word “fire” and the word “hydrant”

or “or” between two search terms requires bids to include at least one of the terms select hydrant or extinguisher Any bid containing one or both of these words

not “not” can be combined with the “and” operator to exclude bids that contain a 
particular word select hydrant and not red Any bid containing the word “hydrant” as long as it does not 

also contain the word “red”

! An exclamation mark in front of a keyword makes it case sensitive select !HyDro “HyDro,” but not “Hydro” or “hydro”

< > The greater than and less than signs indicate a required proximity of two keywords

select fire<>hydrant Any bid containing the phrase “fire hydrant”

select fire<1>hydrant Any bid containing the words “fire” and “hydrant,” in the order 
listed, with no more than one word separating them

select fire<2u>hydrant Any bid containing the words “fire and “hydrant,” in any order, 
with no more than two words separating them

http://www.outreachsystems.com
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A Client’s Personal mybidmatch.com Web Page
A client simply clicks the link provided in the e-mail notification to go directly to their 
personal mybidmatch.com page, which displays 30 days worth of bid matches. By 
bookmarking this page, the client can come back any time, regardless of whether 
the e-mail notification reaches them.

Your Program’s Master mybidmatch.com Web Page
Your center has a master mybidmatch.com page where all of your web delivery 
clients are listed. You can click on any client ID to see that client’s bid matches. In 
addition to a client’s bid matches, your master page also displays the client’s profile, 
the number of bids currently available for viewing, the e-mail address(es) that the 
notifications go to, and the date in which the client last accessed their bid matches.

Your clients receive notification e-mails from your program whenever new bid matches are available. These e-mails link the client to their own personal page on OutreachSystems’ 
proprietary mybidmatch.com Web site, where they can view the newly posted bid matches as well as all bid matches posted in the last 30 days. You too have access to this bid 
match directory so that you can track the bids your clients are matching on.

Web Delivery of Bid Opportunities

As shown here, you can sort 
your master index by the “Last 
Access” date. This allows you to 
quickly identify and follow up 
with clients who aren’t viewing 
their bid matches.

http://www.outreachsystems.com
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BidCenteriSearch

Start using iSearch today!

iSearch: Online Bid Opportunity Database
You and your clients have unlimited FREE access to iSearch, the online version of OutreachSystems’ bid opportunity database. From this Web utility, anyone can perform real-time 
searches across our various government bid sources. In addition, iSearch is tightly integrated with WebCATS so that you can take advantage of this online utility when writing and 
testing client search profiles.

iSearch search results can be viewed on the 
spot or e-mailed to any valid e-mail address.

http://www.outreachsystems.com
www.outreachsystems.com/isearch
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iSearch BidCenter

Any Bid Match Program participant can post 
bids via BidCenter! All that’s required to access 
the BidCenter utility is an OutreachSystems 
account number and password:

BidCenter is an online utility that allows you to publish 
bid opportunities on behalf of any government agency. 
It’s intended as a tool for you to use to advertise bid 
opportunities that otherwise have no online forum 
(such as a Web site) for OutreachSystems to monitor. The 
opportunities that you enter into BidCenter are searched 
and distributed to your clients like any other bid 
opportunity that resides in OutreachSystems’ database. 

BidCenter:          
Post Your Own Bids

http://www.outreachsystems.com
http://www.outreachsystems.com/eservice/bidcenter.asp

	Button 104: 
	Button 107: 
	Button 102: 
	Button 5a minus 9: 
	Button 5a plus 9: 
	Button 5a minus 6: 
	Button 5a plus 6: 
	Button 5a minus 8: 
	Button 5a plus 8: 
	Button 105: 
	Button 3a minus: 
	Button 3a plus: 
	Button 4a minus 4: 
	Button 4a plus 4: 
	Button 106: 
	Button 6a minus 4: 
	Button 6a plus 4: 


